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Task: Linde Facilities — COVID-19

Our industry has been designated as a Key Operation with an important role necessary to support
customers in critical industry sectors and keep supply chains operational at this time. These critical
industries provide goods and services that enable society to keep functioning and extend to the
areas of (but are not limited to) food production, grocery supply chain, healthcare, pharmaceutical
& logistics. It is vital that we maintain continuity of supply and support to these customer
operations.

To allow us to continue to offer this support, it is essential that employees and visitors alike follow
appropriate Government and Public Health guidance where hand hygiene and social distancing
are concerned. The current COVID-19 ‘coronavirus’ outbreak poses a serious risk to individuals
and businesses.

This Risk Assessment covers the additional hazard of Viral Infection, all premises must undergo a
pre—return to work check to ensure COVID-19 control measures have been identified and put into
place.

The Site Health and Safety Inspection Form is to be used to assist in identifying the control
measures required to minimise the risk of workplace infections.

Linde MH are taking a stepped approach to returning to normal operations, which may
differ across the Regions depending on Local Government Guidance.

Page 6 of this Risk Assessment can be updated to indicate the current status in a particular
Region / Facility and saved as a local document without updating this version.

General duties of employees at work.

Employees must take reasonable care to avoid injury to themselves or to others by their work
activities, and to co-operate with employers and others.

Employees must not interfere with or misuse anything provided to protect their health, safety or
welfare.

All staff MUST follow all current guidelines in terms self-isolation, reporting of suspected cases,
and the recent guidance on social distancing in order to prevent/slow the spread of COVID-19 —
for clarification social distancing includes maintaining a minimum distance between you and
any other person of at least 2m.

Additional Information:

LMH UK Aftersales Guidance Document (COVID-19)

Site Health and Safety Inspection Form

LMH UK Parts Warehouse — Keep Safe (COVID-19)

KION Visitors’ Questionnaire

Task/Premises: Site Address: Reason for Assessment

Linde Facilities during COVID-19 Generic Risk Assessment to cover all generic aspects of

Note Site Specific Risk Assessment Required Where Significant
Hazards Identified.

attending Linde Facilities during COVID-19



http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/SITE%20HEALTH%20AND%20SAFETY%20INSPECTION%20FORM.pdf
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/LMH%20UK%20Parts%20Warehouse%20-%20Keep%20Safe%20(COVID-19)%20March%202020%20v1.0.pdf
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/KION_Visitors%27%20Questionnaire.docx

The COVID portion of this Risk Assessment is written to give guidance on the measures to be taken to maintain the facilities as “COVID Secure.

As part of our risk assessment, we should ensure we have an up to date plan in case there is a COVID-19 outbreak. This plan should nominate a single point of contact (SPOC) where
possible who should lead on contacting local Public Health teams.

The Single Points of Contact for the various Regions are: -

Region S.P.O.C. Telephone Email Local Health Protection Team
Head Office Fiona Downs 01256 342000 Fiona.Downs@Linde-MH.co.uk 0344 225 3861
Region Central Maria Cooper 0121 524 3300 Maira.Cooper@Linde-MH.co.uk 0344 225 3560
Region East Jackie Spillett 01992 443381 Jackie.Spillett@Linde-MH.co.uk 0300 303 8537 option 1
Region North (Aycliffe) Susan Cox 01325 311526 Susan.Cox@Linde-MH.co.uk 0300 303 8596 option 1
Region North (Castleford) Sharon Mellars 01977 668722 Sharon.Mellars@Linde-MH.co.uk 0113 386 0300
Region North West Sue Roberts 01925 651177 Sue.Roberts@Linde-MH.co.uk 0344 225 0562 option 1
Region Scotland Zoe Thompson 01355 233601 Zoe.Thompson@Linde-MH.co.uk 0141 300 1100
Region South Julie Puffett 01256 342000 Julie.Puffett@Linde-MH.co.uk 0344 225 3861

In the case of a COVID-19 outbreak, the following steps should be taken

1) The single point of contact (SPOC) should take the lead on contacting the local Public Health Teams.

2) If there is more than one case of COVID-19 associated with your workplace, the SPOC should consult the Regional Depot Director and the National QHSE Director and consider all known
cases to determine if there is a need to contact the local Health Protection Team, on the number provided above, to report the suspected outbreak.

If the local PHE health protection team declares an outbreak on the site
1) You will be asked to record details of symptomatic staff and assist with identifying contacts; you should therefore ensure all employment records are up to date.
2) You will be provided with information about the outbreak management process, which will help you to implement control measures, assist with communications to staff, and reinforce prevention

messages.
aF : Risk Analysi Residual
ACt.'V'ty/ Hazard bl SIET B2 Extraordinary Measures to Control Risk .S a'ys.s Risk
Equipment Harmed Severity | Likelihood Factor
Pre attendance Viral Linde Any person who has been identified as high risk or vulnerable and received confirmation from the
Infection 24 Employee Government, NHS or a medical professional to self-isolate due to COVID-19 must stay at home for the
recommended period of time.
Any Other Special consideration must be given to disabled persons, pregnant workers, religious commitments as
Person well as those performing primary care duties to a member of their household.
Any person showing any of the COVID-19 prescribed symptoms must book a COVID-19 test and stay at 5
home for a period of time as designated by current Government guidance. .
Any person who has been in close contact with someone showing symptoms of or suspected of having 5 1 Ms?:;m

COVID-19 must stay at home for a period of time as designated by current Government guidance.

All employees must strictly adhere to the Government COVID-19 guidelines. There will be a rota for key
management where one person will be present at Head Office and in each depot.

Up to date guidance on the current arrangements for employees attending Linde Facilities is
provided on Page 6 - Roadmap for Return to Normal Operations.

Any person who develops symptoms or receives a positive COVID-19 test result will notify Management
to allow any possible contacts within the previous 72 hrs to be traced and notified.



mailto:Fiona.Downs@Linde-MH.co.uk
tel://0344%20225%203861/
mailto:Maira.Cooper@Linde-MH.co.uk
tel://0344%20225%203560/
mailto:Jackie.Spillett@Linde-MH.co.uk
tel://0300%20303%208537/
mailto:Susan.Cox@Linde-MH.co.uk
tel://0300%20303%208596/
mailto:Sharon.Mellars@Linde-MH.co.uk
tel://0113%20386%200300/
mailto:Sue.Roberts@Linde-MH.co.uk
tel://0344%20225%200562/
mailto:Anna.Cavanagh@Linde-MH.co.uk
tel://0141%20300%201100/
mailto:Julie.Puffett@Linde-MH.co.uk
tel://0344%20225%203861/

Activity / Who Might Be - : Risk Analysis Residual
Equipment bz Harmed STnE) RS 1 Coniel R Severity Likelihood Risk Factor
Travelling to Viral Linde Public transport must be avoided, if possible.

and from Infection Employee |If the use of public transport cannot be avoided, then Management should consider altering start / finish

Work via 24 times to allow the Employee to travel outside of peak times. 5
Public Any Other  [Employees to maintain social distancing in line with current Government Guidelines. 5 1 Medium

Transport Person \Where possible, avoid touching door handles and other commonly touched surfaces. Risk

Face coverings must be worn when travelling on public transport.
\Wash hands upon arriving at work.
Travelling to Viral Linde \Walking or cycling to work should be actively promoted.

and from Infection Employee  |Bikes to be stored in such a manner as not to block doors / walkways etc, Line Manager to identify suitable

Work via 24 storage location if necessary.

Company Any Other  |Avoid car sharing with persons outside your own household if possible. 5
Car or Person Guidance on car sharing is provided on page 6 5 1 Medium
Private If car sharing is necessary, passenger should sit in rear left-hand seat. Risk

Transport Door handles and other surfaces that may have been touched by any passenger must be cleaned. Park

courteously and allow other drivers to maintain social distancing.
Gloves should be worn when refuelling / charging vehicles.
\Wash hands upon arriving at work.

Safe Viral Linde Management should consider staggering start / finish / break times to prevent congestion and to allow

Access Infection Employee [employees time / space to enter and leave buildings while following social distancing and hand hygiene 5

and 24 guidelines. 5 1 Medium

Egress Any Other  [Employees should enter / leave through the designated door which may have changed due to revised Risk

Person pedestrian routes within the building.
Reception Viral Linde Reception areas to have adequate room for Visitors / Contactors etc. to be received whilst following social
areas Infection 24 Employee [distancing guidelines.
Floor markings should be in place to give clear indication of space required.
Any Other Protective screens shall be provided where paperwork must be completed in close proximity to Receptionist 5
Person Host. 5 1 ViR
IAgreed pick up / drop off point to be set up for mail / parcels to avoid need for passing packages between Risk
persons.
No documents should be signed for, recipient should provide delivery person with full name to append to
document.
Reception to provide face covering to any Visitor / Contractor who will be moving about the building.
Moving about Viral Linde Unnecessary movements about the building are to be avoided.
buildings Infection 24 Employee  |Any person who moves about the building must wear a face covering when doing so. 5
Face coverings are not required within the Workshop, Offices, Work Areas where social distancing 5 1 Medium
Any Other  |measures can be maintained. Risk
Person These face coverings are to be disposed of at the end of the working day.
Communal Viral Linde Communal areas to be designated one-way wherever possible with clear signage showing directions.
areas Infection 24 Employee  [Bottle neck areas need to be considered, with floor markings to give clear indication of space required to 5
assist users to adhere to the current social distancing guidelines. 5 1 Medium
Any Other  |Areas of high usage e.g. vending machines must have a Hygiene Station with the necessary products to Risk
Person allow common use / touch objects to be cleaned / sanitised — these products are for everybody’s use and
must not be removed from the area.
Stairwells / Viral Linde \Where possible stairwells are to be designated one-way with clear signage showing direction of travel.
Lifts Infection 24 Employee |Lifts are single user areas and consideration must be given to those who need them most. 5
Stairwells and lifts should have hand sanitiser dispenser at exit points. 5 1 Medium
Any Other Risk
Person




aF 8 Risk Analysi Residual
ACF'V'ty/ Hazard St LTI B Extraordinary Measures to Control Risk s a.ys.s Risk
Equipment Harmed Severity | Likelihood | £, 0.
Offices Viral Linde Offices will be assessed to ascertain safe occupancy levels taking into account working area, pathways and
Infection 24 Employee access to commonly used equipment — multi user offices must have relevant signage on entrance door.
Each office worker must have a designated safe working area / desk not less than 2m away from other
Any Other persons / walkways / commonly used equipment, where this cannot be assured, suitable screening will be in
Person place to segregate the area - hot desks should not be used.
Human interface computer peripherals e.g. mouse, keyboard etc. should not be shared.
Office equipment e.g. printers, scanners etc. may be shared but personal contact is to be kept to a minimum 5
and equipment must be cleaned before and after use. 5 1 Medium
Each Employee is responsible for maintaining their designated safe working area — suitable wipes will be Risk
provided for this.
All Employees must respect the safe working area of others and follow social distancing guidelines at all times.
Each multi-user office shall have a Hygiene Station with the necessary products to allow common use /
touch objects to be cleaned / sanitised — these products are for everybody’s use and must be returned
after use.
Meeting Viral Linde Maximum occupancy levels of Meeting Rooms to be determined taking into account current social distancing
Rooms Infection 24 Employee guidelines (2m) and have relevant signage on entrance door.
Additional seating to be removed or clearly marked “Do not use”. 5
Any Other Meeting rooms should be pre-booked, allowing additional time for pre and post cleaning. 5 1 Vel
Person Each Meeting Room shall have a Hygiene Station with the necessary products to allow common use / touch B
objects to be cleaned / sanitised — these products are for everybody’s use and must be left in the Meeting
Room for the next users.
The meeting facilitator is responsible for the pre & post meeting cleaning.
Kitchens Viral Linde Kitchens that are designated a 1 in 1 out area should have vacant / occupied signage on doors
Infection 24 Employee Fridges may be used but foodstuffs should be stored in sealed containers, labelled with name and date.
Users are to provide their own cutlery & crockery and are only to prepare food / drink for themselves. Food 5
Any Other preparation areas should be cleaned before and after use. 5 1 Medium
Person Each kitchen shall have a Hygiene Station with the necessary products to allow common use / touch objects Risk
to be cleaned / sanitised — these products are for everybody’s use and must be left in the kitchen for the
next users.
Toilets Viral Linde Toilets that are designated a 1 in 1 out area should have vacant / occupied signage on doors.
Infection 24 Employee Larger toilet blocks may be multi-user but take care when entering when you know someone else is
Showers using its facilities, maintain social distancing. 5
Any Other Consider closing off alternate cubicles to extend social distancing. 5 1 Medium
Person Close toilet lid before flushing. Risk
Hand driers should be switched off and paper hand towels provided.
Showers should be closed off and only used in emergency circumstances.
Parts Viral Linde Additional area specific guidelines can be found in the LMH UK Parts Warehouse — Keep Safe (COVID-19) 5
Department | Infection 24 Employee document. 5 1 Medium
Risk
Showrooms Viral Linde Showrooms, and other premises, including outdoor areas, used for the sale or hire of any vehicle which
Infection 24 Employee can be propelled by mechanical means, are included in the list of restricted businesses. It is permitted for 5
wider business activities to continue from the premises, but showroom areas (or equivalent), whether 5 1 Medium
Visitor indoors or outdoors, need to be closed down for the lockdown period. Risk
Workshops Viral Linde Workshop bays should already have enough space to allow normal activities to take place with regards to
Infection 24 Employee social distancing. 5
Engineers are responsible for maintaining their own work area. 5 1 Medium
Any Other Clean hands before eating, drinking, smoking or using facilities. Risk
Person For further details, refer to LMH UK Aftersales Guidance Document (COVID-19)



http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/LMH%20UK%20Parts%20Warehouse%20-%20Keep%20Safe%20(COVID-19)%20March%202020%20v1.0.pdf
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/LMH%20UK%20Aftersales%20Guidance%20Document%20(COVID-19)%20March%202020%20v1.1.pdf

. . Risk Analysis Residual
Activity / Who Might Be : : .
Equipmyent Hazard Harmedg S UEERMELY MEEEUTES 1T COmiE] (3¢ Severity Likelihood lecstlc()r
Visitors Viral Linde Where possible meetings with visitors must be held remotely over Skype / MS Teams.
Infection 24 Employee Contractor visits to site to carry out work must be scheduled and pre-arranged to allow social
Contractors distancing guidelines to be followed by all.
Any Other Person | All visitor’s, including contractor’s, visits to be pre-arranged with KION Visitors’ Questionnaire 5
Transport completed prior to visit. 1 Medium
Host to meet Visitor in Reception, assist in the completion of paperwork and then escort Visitor to Ri
. isk
Meeting Room / Work Area.
Visitor / Contractors etc. to complete paperwork with their own pen — if no pen is available then
disposable pen will be provided.
Transport drivers should remain in their vehicle until directed to enter site.
First Aid Viral Linde Employee Temporary First Aiders may be implemented during times of extraordinary circumstances.
Infection 24 Qualified First Aider roles should be considered when setting up shift / rota patterns. 5
Any Other Person Face masks must be worn by First Aider, and patient if possible, during treatment. 1 Medium
Unless one-way barrier is available, CPR should involve chest compressions but not resuscitation Risk
breaths.
Fire Viral Linde Employee During emergency evacuations, all temporary one-way systems are suspended, and Staff / Visitors
Infection 24 must exit the building via the shortest safe route. 5
Any Other Person Senior Manager on site shall take charge of any emergency evacuation and ensure building is clear, 1 Medium
until Fire Marshals are back in place. Risk
Fire Marshal duties should be considered when setting up shift / rota patterns.
Facilities Viral Linde Employee All Linde facilities shall be pre-assessed using the Site Health and Safety Inspection Form with all
Management | Infection 24 necessary actions taken to have one-way systems, social distance, occupancy levels etc. in place.
Any Other Person External fresh air circulation systems can be used and are encouraged to prevent pockets of
stagnant air in occupied spaces.
Air conditioning systems may be used where compliant with HSE & manufacturers guidance and )
approved by Regional Senior Leadership Teams 1 Medium
Air blow heaters and fans can be used. Risk
All relevant systems to be cleaned and disinfected where applicable prior to re-commissioning &
use
Until normal resumption of business all taps / toilets / showers must be flushed weekly to cover
legionella requirements.
Where facilities have been mothballed, full water system flush must take place before re-opening.
Waste Viral Environment As no person suspected of having COVID-19 should be attending any Linde Facility, all waste is
Disposal Infection 24 classed as non-infectious and should be disposed of through the normal waste streams.
In the event where waste is suspected of coming In contact with the COVID-19 virus, this waste 5.
should be double bagged and stored for 72hrs before disposal via normal waste stream. 1 MFequLlim
is

All staff must take an active role in monitoring the situation throughout the day.

e If any person, Staff Member or other, shows any COVID-19 symptoms then this must be reported to the On-site Manager immediately to allow suitable action to be taken.

e If any Staff Member has any concerns regarding the suitability of the area / facilities provided, or that there is a lack of adherence to the social distancing measures, he/she MUST
discuss it with the person involved, then escalate it to his / her Line Manager if a mutually suitable arrangement cannot be reached.

If any person, Staff Member, Visitor, Contractor or Manager has any concerns regarding the effectiveness of the measures taken then the activity must be stopped, relevant parties
notified, and further advice obtained.



http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/KION_Visitors%27%20Questionnaire.docx
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/KION_Visitors%27%20Questionnaire.docx
http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/SITE%20HEALTH%20AND%20SAFETY%20INSPECTION%20FORM.pdf
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Step

Not before...

Lockdown

...208th March

...12th April

Roadmap for return to normal operations - United Kingdom

...17th May

Linde Material Handling

Zrrite

...21st June

Key Points within
UK Govt
Roadmap

- Stay at home rule in place
- Non essential retail closed
- No mixing, indoors or out
- Only essential travel
permitted

- Stay at home rule formally ceases
- Rule of 6 applies (outdoors only)
- Outdoor sports facilities reopen

- Opening of non-essential
retail
- Indoor mixing still restricted

- Most outdoor meeting
restrictions lifted

- Indoor rule of 6 / 2 household
will apply

- Government hope is to remove all
legal restrictions on social contact
-Governement hope all remaining
businesses will be able to reopen

Implications for
LMH UK Operations

- All employees to work from
home if possible
- All visits to Linde Facilities
and Customer Sites must be
planned and approved by
Regional or Functional
Director

- No non essential travel

- People should continue to work from
home where they can

- Journeys should be keptto a
minimum and peak travel times
avoided where possible

- Office spaces will be now accessible
for those who cannot work effectively
from home

(requires Senior Leadership approval)

- No change to Step 1

- Offices spaces will begin to
reopen

- People may continue to
work from home where they
can

- Physical attendance may
need to be managed on a
rota'd basis to limit numbers

- we would hope to be able to fully

reopen office spaces to all staff

- continuation of any home working
would be agreed and authorised via
appropriate Line Manager

- we would hope rota'd attendance

would no longer be required

LMH COVID Secure
Return to
Operations
Guidelines

Remain fully in force

Remain fully in force

Remain fully in force

Remain fully in force

Remain fully in force

(n.b these will only be reviewed once
Government review of COVID
protection measures has concluded
and findings have been published and
reviewed by LMH UK Leadership
Team)

Current Guidance as of 29-Mar-2021

in All LMH UK Facilities

Step 1

All staff should continue to work from home where they can
Offices spaces will be accessible for those who cannot work effectively from home (requires Senior Leadership Approval)
All visits to Linde Facilities or Customer Sites should be planned, and must be approved by the Regional or Functional Director

Journeys should be kept to a minimum with peak travel times to be avoided where possible
Car sharing to be avoided if possible

All protective measures, implemented to reduce the likelihood of transmission of COVID-19, -
including social distancing, room occupancy levels, cleaning & hand washing are still in place




i i Risk Analysis Residual
Actmty/ Hazard Who Might Be Extraordinary Measures to Control Risk - .y - Risk
Equipment Harmed Severity | Likelihood | Eactor
Workplace and | Access/ Staff Member | Slips, trips and falls are reduced by maintaining a high standard of housekeeping, keeping walkways and
working egress stairwells free of obstructions and spillage/s.
environment Visitor There is adequate heating, lighting (either natural or artificial) and ventilation.
Slips, trips, Noise survey carried out and, if the daily noise exposure is above 80dB, recorded in a separate Noise Risk
falls Unauthorised | Assessment.
Personnel The site provides adequate facilities for personal hygiene and rest breaks with sinks, hot water, soap and 6
Heating towels / hand dryers provided and toilet facilities are available. 2
Kitchens / canteens / rest areas are available for staff to take breaks, staff should be encouraged to use them Medium
Lighting instead of eating at their workstation. Risk
Adequate drinking water is available.
Ventilation Occupancy levels have been considered when determining use of office areas.
Monthly Safety Management Tour undertaken.
Welfare
facilities
Manual Musculo- Staff Member | Materials are stored in such a manner as to reduce the risks of manual handling.
Handling skeletal Where possible, the weight of any load will be indicated.
operations injury Visitor All manual handling tasks must be assessed by the individual prior to commencement. Adequate 6
moving and lifting equipment is provided and should be used.
Cuts Unauthorised | Stationery, files and archive boxes to be split into loads for moving. 2 Medium
Personnel Carried loads must not obstruct vision. Risk
Abrasions Suitable footwear should be worn.
Impact
Fire Burns Staff Member | Fire Risk Assessment has been completed and adequate fire safety measures are in place.
Evacuation plan implemented and tested
Smoke Visitor Fire alarm and call points tested weekly in rotation. 3
inhalation All fire escapes are kept clear of obstructions with escape routes clearly marked. 1
Unauthorised | Emergency lighting tested 6 monthly. Low Risk
Property Personnel Fire extinguishers are adequate for the risks involved.
damage Staff are trained in the use of fire extinguishers, but should only tackle a fire if confident to do so.
Office bins emptied at end of each shift.
Working at Falls Staff Member | A Working at Height Risk Assessment has been carried out and is available on SharePoint.
height All working at height equipment is suitable for the task, inspected 6 monthly and is subject to a pre-use
Dropped Visitor inspection. 3
objects Stable platforms are available for staff to store items on high shelves. 1
Unauthorised | Ask for assistance if necessary to reach objects from height. Low Risk
Unstable Personnel
ladder
Human factors | Activities Staff Member | Staff have management help to understand what their duties and responsibilities are.
affecting Staff can speak confidentially to a supervisor or manager if they're feeling unwell or ill at ease about things at 6
worker's Visitor work. 2
health Change is managed and communicated effectively. Medium
Unauthorised | Systems are in place to ensure work demands are reasonable. Risk
Personnel Employee Dialogue system and anonymous Employee Engagement “Your Say” survey carried out.




Activity / Who Might Be e . Risk Analysis Residual
Equipment Hazard Harmed Existing Measures to Control Risk Soveiy Likelihood Risk Factor
Display WRULDs Staff Member | Workstations and seating suitable for work carried out.
Screen DSE assessments are performed for individual workstations for each DSE user or operator (other than 6
Equipment Stress Visitor very occasional users). 3 2
Medium
Risk
Electricity in Electric Staff Member | Fixed and portable electrical equipment is maintained and tested in accordance with Linde’s policies and
the shock the Electricity at Work Regulations. 4
workplace Visitor Electrical equipment brought on site by visitors or contactors must comply with current legislation. Portable 4 1
Burns equipment must be inspected prior to use. L Bl
Unauthorised
Fire Personnel
Hazardous Skin/eye Staff Member | Products are only to be used in accordance with the manufacturer’s instructions or safety data sheets.
Substances contact Any new substance must be presented, along with the Safety Data Sheet, to the Health and Safety
Visitor Advisor for vetting and addition to the COSHH Risk Assessment Database before being introduced.
Inhalation All substances are stored correctly. 2
of dusts, Unauthorised | Personal Protective Equipment is available if required. 2 1 .
fumes Personnel Low Risk
Aerosols.
First Aid Staff Member | First aid requirements have been assessed to determine resource requirements.
Adequate first aid boxes, eyewash, burns kits etc. are provided and sited in the necessary
Visitor locations. Volunteers are requested and considered before any appointments are made. 2
First aiders are trained and receive refresher training in line with HSE guidance. 1 2
Unauthorised | First aiders are responsible for upkeep of first aid boxes. Low Risk
Personnel Periodic first aid drills are carried out to ensure understanding of the process.
All accidents / injuries to be recorded in accident book and Management notified.
Young, Staff Member Manager to check if vulnerable workers can use the main means of escape.
disabled & Check if staff have any pre-existing medical conditions, e.g. asthma or other breathing difficulties; back or
pregnant Visitor other joint/muscle conditions that may be made worse by things in the office. 3
workers Processes/working conditions altered when necessary to reduce risks to new or expectant mothers. 3 1
Unauthorised All staff to be aware that young colleagues may be inexperienced or lack awareness of risks. Low Risk
Personnel Manager agrees action plan to address any specific needs.
Personal evacuation plans will be put in place for staff requiring assistance.




Revisions RA 400 COVID - Linde Facilities

Jan 2020 Document Created
11t May 2020 COVID-19 Risk Assessment created due to special circumstances
22" May 2020 Additional text in Reception (in red) & addition section — Moving about buildings (in red)
27-May-2020 Site specifics added via Site Inspection Form
02-Jun-2020 Reviewed — additional text added to Pre-attendance regarding tracing contacts following developing COVID-19 symptoms (in red)
22-Jun-2020 Reviewed - altered text in Travelling to and from Work via Public Transport to cover mandatory mask wearing (in red)
01-Jul-2020 Reviewed - altered text in Facilities Management to reflect changes in HSE guidance for HVAC systems (in red)
10-Jul-2020 Reviewed - no changes
31-Jul-2020 Reviewed — change to working at home / attending workplace controls within Pre — attendance work (in red). Considered regional lockdown but no actions required.
23-Sep-2020 Reviewed following change in Government guidance - change to car sharing in Scotland within Travelling to and from work (in red) No other changes.
10-Nov-2020 Reviewed — Additional section on p2 detailing Single Point of Contact for dealing with instances of known cases of COVID and outbreaks (inside red box)
Responsibility for action updated to Local HR Manager (Single Point of Contact) p10 (in red)
Additional section regarding the closing of Showrooms added to p4 (in red)
Sample Watermark added to forms on p11 - p15
05-Jan-2021 Reviewed following change in Government guidance - Reinforcement of measures regarding attendance to facilities in Pre Attendance (in red) No other changes.
26-Feb-2021 Reviewed - Job titles changed to align with One Linde, no content changes
Reviewed - Roadmap to Return to Normal Operations added to Page 6. Guidance on Regional versions of this document added to the front page (in bold red).
29-Mar-2021 Control measures for attending work (p2) and car sharing (p3), which may vary, have been removed and additional text directing the reader to Page 6 added (in bold

red)
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Risk Assessment Sign Off Sheet
(For Printed Versions Only)

Linde Material Handling

o@e

Date:
29/03/2021

Assessed by:

Andy Galt
QHSE Manager
Nigel Roe
QHSE Manager
Alan McEnteggart
LMH UK HSE Manager

Reviewed by:

QHSE Team

Authorised by:
Regional or
Functional Director

Location:

Linde Facilities

RA 400 COVID
Generic

Assessment Ref:

Review date:

25/06/2021

Note: Sooner if significant
changes occur

| have read and understood RA 400 (email confirmation of this document is acceptable)

Task/Premises:

Linde Facilities during COVID-19

Site Address:

Generic

Note Site Specific Risk Assessment Required Where
Significant Hazards Identified.

Reason for Assessment

Risk Assessment to cover all generic aspects of
attending Linde Facilities during COVID-19




Action Plan

Further action required Action by | Action by Done
whom When

Training Requirements: Linde Induction

Reference to other Assessments / Training Material: Site Specific Considerations:

o Health and Safety Policy o Site Health and Safety Inspection Form

o Environmental Policy _ _ o Monthly Safety Management Tour

o Linde Safety Passport, Safety Leadership, TBTs & Soft Skills

Training

o Safety Media Microlearn Awareness Module on C oronavirus

o RA 507 Vulnerable Persons Risk Assessment

Responsibility for Action: Local HR Manager (Single Point of Contact)

Advisory: Regional or Functional / QHSE Team Documents / Pictures Attached:

Risk Assessment Matrix

Likelihood— Ver KISK Kauly 1avie
| Severity Certain ery Likely | May Happen Unlikely
Likely
5) (4) 3) 2) (1) Score Priority Action
Death ®) 10 S Represents a low risk, although control measures
1-4 Low S

must be maintained.

Major injury 4) 8 4
A level of risk has been identified, but control

Over 7-day injury ®) 6 3 5-10 Medium measures are in place - periodic supervision required
to ensure control measures are effective.

Minor Injury

(treatment offsite) @ L e 8 © 2

Minor Injury (First

Aid Onsite Q) 5 4 3 2 1



http://spt.lmhuk.local/sites/0006/Coronavirus%20Resources/SITE%20HEALTH%20AND%20SAFETY%20INSPECTION%20FORM.pdf
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COVID-19 WORKPLACE HEALTH & SAFETY INSPECTION CHECKLIST Lintte

The current COVID-19 ‘coronavirus’ outbreak poses a serious risk to individuals and businesses. This inspection checklist assists in identifying the control
measures to consider to reduce the risk of workplace infections.

Site:

Site Address:

COMPANY:

INSPECTION UNDERTAKEN BY:

REPORT TO:

No of issues not closed out No of issues that are repeated
from previous inspection from previous report

Findings of Inspection

Level of compliance should be included in report using a Rag Rating - — Full compliance‘(no action required), - breach identified (remedial action
recommended), Red — significant breach (action required)

A: Building/Site Control

No Issues Y/N/NA | Rating Comments
R/IAS

1. Has the entry and exits to the building been restricted to

visitors and contractors Select |Select
2. Has the entry and exits to the building/site been limited to

the minimum number of points required. Select |Select
3. Have all visitors and or contractors completed the COVID -19

declaration Select |Select
4. Contractors must be escorted to place of work after completing

the PTW or authorisation to workform. Select |Select
5. Have staff been informed to direct all staff and visitors to use hand

sanitiser when entering and leaving the building. Select |Select
6. Are all regular contact points on access/egress doors e.g. handles

cleaned throughout the day. Select |Select
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B: Cleaning Regime

No Issues Y/N/NA | Rating Comments
R/AT

1. Is the cleaning frequency such that cleaning can be

undertaken when site/building is occupied. Select |Select
2. Are all hand contact points cleaned on a frequent basis

throughout the day including, door furniture, handrails, IT Select |Select

equipment, desks, phones, flush plates, taps, dispensers.
3. Are appropriate cleaning products being used during daily

preventative clean regime. Select |Select
4. Have all Staff completed the COSHH e-learning module

aware of the MSDS's for cleaning products. Select |Select
5. Reduce contact of blinds and curtains. Make a singular

person responsible for each office. Select |Select
6. Leave mats and rugs as they are contract cleaned and

replaced regularly. Select. | Select
7. Does the cleaning contract cover the disinfecting of toilets

and kitchen areas. Select |Select
C: Information, Instruction & Training
No Issues Y/N/NA | Rating Comments

R/IAT

1. Have staff been instructed on how to hand wash

effectively and for the correct duration. Select | Select
2. Have staff been instructed on social distance where

practicable while at work. Select | Select
3. Are daily alerts from government departments e.g. Public

Health England being sourced. Select | Select
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D: Signage
No Issues Y/N/NA | Rating Comments
R/~
1. Is advisory hand washing signage displayed throughout the
building/site, especially at entrances and exits and were Select Select
people congregate.
2. Are the signs displayed reviewed and replaced as
necessary. Select |Select
E: Staff
No Issues Y/N/NA | Rating Comments
R/AT
1. Has a risk assessment been undertaken for those who have
a self-declared health condition which could increase their Select |Select
risk profile
2. Where practicable have staff been allowed to work from
home/remotely Select . | Select
3. Have staff been instructed to minimize business related travel
and use video chat as an alternative method of maintaining Select |Select
contact with colleagues, suppliers and customers.
4. Have staff been discouraged from hand shaking and
general close personal greetings. Select |Select
5. | Have staff been provided with appropriate cleaning products
so that they can frequently clean their work stations during Select | Select
the day.
Have appropriate hand sanitiser pump action containers
6. |been made available in every work area and on main travel Select Select
routes through the building/site.
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F: Other Issues

No Issues Y/N/NA | Rating Comments
R/AT
1 Select |Select
2 Select |Select
3 Select |Select
4 Select |Select
5 Select |Select
6 Select |Select
7 Select [Select
8 Select.. | Select
9 Select |Select
Select |Select
Inspection undertaken by:
Signed: Date:
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WORKPLACE HEALTH & SAFETY INSPECTION ACTION SUMMARY

Point

Ref Details of Corrective Action Required Timescale Responsible Person | Closed Out

Additional
Comments

Signed: Date:
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