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| have operated a range of trucks in
my time as a forklift truck operator
and Linde trucks are by far the best
truck | have ever operated ”’

David Smith, Forklift truck operator, Hadley Group



The West Midlands is the heart of the Hadley Group operations and has been the home to four key
manufacturing sites and global headquarters for over 50 years. Hadley Group is the UK's largest independent
manufacturer of cold rolled metal profiles with a global reach spanning 5 continents roll forming steel coil for
transport, building and construction industries. Last year the business took delivery of 16 new Linde trucks,
having retained the existing fleet for nearly 15 years so what made them take a leap of faith to Linde?

Craig Whitehouse, Account Manager at Linde Creighton spent considerable time working with the Hadley
Group to understand their specific application. The business operates 24 hours a day with multiple shift
patterns moving over 700 tonnes of steel a day. The trucks are required to load and unload product and feed
the manufacturing lines carrying a maximum load weight of 3 to 4 tonnes - requiring a mix of H30 and H40
engine counterbalance trucks.

The business already had a Compressed Natural Gas (CNG) power station on site and whilst they were open
to review all fuel options available to them it made perfect sense from both an environmentally friendly and
economic alternative to operate Compressed Natural Gas (CNG) powered trucks. (NG is Methane stored at
high pressure which can be used for engine trucks in place of diesel and LPG.

The business took the decision to involve the team of operators in the decision making process, this involved
trialling each suppliers trucks for two weeks. Following the trial operators were asked to complete a survey
and discuss it with their supervisor. Aaron Cope, Logistics and Production Engineer at Hadley Group explains
“My team are operating the trucks up to five hours a shift, therefore they needed to be involved in the
process and have some ownership. Since delivery of the trucks I have assigned an operator with their own
truck and have implemented additional checks as part of the pre-shift checks to help reduce cost and
damage to the equipment”

The key influences to choosing Linde over the other suppliers was the ergonomics of the truck, the
hydrostatic transmission and the massive 30% fuel savings since introducing the Linde fleet.Operator of 25
years at Hadley Group David Smith said “I have operated a range of trucks in my time as a forklift truck
operator and Linde trucks are by far the best truck | have ever operated” David continues “you can see the
time and effort that has been put in the design of the truck with accessibility of the controls, the ease of the
steering wheel which takes the pressure off the wrist and the increased visibility through the mast.”

Craig Whitehouse at Linde Creighton concludes “The trucks have been up and running for some time now
and | am pleased to report that the process of implementing the new fleet has been seamless. The local
engineer checks in to one of the sites each day as a courtesy visit and our ability to maintain non-Linde
trucks while the transition to the new fleet continues is a more consistent approach and increasing truck
uptime.”
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No-one is closer to your business.

Linde Material Handling

Scotland Ltd

East Kilbride

Telephone: 01355 233601
Facsimile: 01355 235833
enquiries@linde-mh-scotland.co.uk

Linde Castle Ltd

Durham

Telephone: 01325 311526
Facsimile: 01325 315860
enquiries@linde-castle.co.uk

Linde Jewsbury’s Ltd

Castleford

Telephone: 01977 668722
Facsimile: 01977 628842
enquiries@linde-jewsburys.co.uk

Linde Sterling Ltd

Warrington

Telephone: 01925 255100
Facsimile: 01925 417011
enquiries@linde-sterling.co.uk

Linde Creighton Ltd
Birmingham

Telephone: 0121 524 3300
Facsimile: 0121 524 3399
enquiries@linde-creighton.co.uk

Linde Material Handling

East Ltd

Hoddesdon

Telephone: 01992 443381
Facsimile: 01992 706190
enquiries@linde-mh-east.co.uk

For automatic connection to your nearest national network company call”:

0845 608 5000

www.linde-mh.co.uk
www.forktruckrentals.co.uk

www.used-forktrucks.co.uk
* excluding Republic of Ireland

Linde Severnside Ltd

Bridgend

Telephone: 01656 766600
Facsimile: 01656 648668
enquiries@linde-severnside.co.uk

Linde Material Handling
South East Ltd

Camberley

Telephone: 01276 403400
Facsimile: 01276 403499

enquiries@linde-mh-southeast.co.uk

Handling & Storage
Equipment Co Ltd

Lisburn

Telephone: 028 9266 1010
Facsimile: 028 9266 7711
enquiries@avgs.co.uk

Linde Material Handling
(Ireland) Ltd

Dublin

Telephone: 00 353 1 456 6626
Facsimile: 00 353 1 456 6518
sales@linde-mh.ie

Head Office

Linde Material Handling (UK) Ltd
Kingsclere Road, Basingstoke,
Hampshire RG21 6X)

Telephone: 01256 342000
Facsimile: 01256 342923
enquiries@linde-mh.co.uk
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